
 

The latest  meeting of our face-to-face Patient Participation Group  
(PPG) was held on 9 March 2018 and was attended by Dr Clarke,     
and many topics were covered on surgery services and other issues 
relating to the practice. 

UPDATE OF PLANNING APPLICATION FOR NORMAN LAUD SITE  

The latest application has been refused and the site owners are     
going to appeal this decision.  All the objections will be made     
available to the appeal panel and the surgery will be advised of the 
decision in due course. 

A LIFE IN THE DAY OF NURSES 

To continue our theme of understanding the roles of the practice 
staff this edition concentrates on the nursing staff in the practice. 

There are three Registered Nurses, who wear dark blue uniforms, 
and two health care assistants, who wear light blue uniforms,       
working at the surgery and they work varying hours to cover the 
times the surgery is open. 

The Registered Nurses work is generated by GP requests but they 
also lead on the care of  patients with certain health issues and the 
Health Care Assistants undertake tasks as advised by the nurses and 
doctors. 

Registered Nurses make decisions on patient care and they can   
delegate some of these to the Health Care Assistants.   This enables 
patients to be advised on how to manage their health conditions 
with the nurse monitoring and changing care as needed in             
discussion with doctors.  They are responsible for complex wound 
dressings and are able to change treatment if necessary and refer 
patients to other therapy treatments. 

They are also responsible for the specialised clinics such as Asthma, 
Diabetes, COPD. 

Health Care Assistants are trained to undertake simple dressings as 
delegated by the Registered Nurses and doctors but have their own 
specific roles including: ear syringing, ECG’s, taking blood for tests, 
giving injections such as vitamin B12 and monitoring blood         
pressures and seeing patients for annual health reviews.     These 
reviews are important as often this is where some conditions are 
identified such as diabetes and the risk of cardiovascular disease.   
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    IMPORTANT REMINDERS

Patients are reminded to book their     
annual check for chronic diseases 
management which include:

   Diabetes,
   COPD,
   Asthma
   Heart
—————————————————
 
Dean Muldoon is a private                   
physiotherapist who is now based at 
the surgery.  For appointments phone:
          
             07719 959 955
—————————————————

Please remember to update the surgery 
if your mobile of phone number 
changes.
—————————————————

 MEDISCAN HEARING CLINIC
  
This is a free hearing clinic with an    
audiologist held for patients over 55 on 
alternate Mondays at the surgery.

To access this clinic your GP needs to 
make a referral.

—————————————————

NEW SURGERY STAFF 

Karen Hipkiss has been appointed has  
the new Office  Manager at the surgery.



Some patients ask the nurse to add cholesterol, or anaemia level tests etc to the blood test the doctor has 
requested but the nurse cannot “just tick the box”  as they can only take blood for what the doctor has 
marked, so please do not ask the nurses if they can do this. 

Like many roles, there are also many ancillary duties these staff members have to complete which take 
time, such as emails, post, telephone calls about patients while also ensuring they attend training to keep 
up to date. 

While the staff try hard to keep to appointment times there are couple of things that results in a clinic over 
running and  help from patients would be appreciated.    One action that can help the clinic run faster and 
smoother is if patients can assist by removing their outer clothing, especially in the winter, before  being 
called in to see the nurse and then putting same back on after leaving the clinic area.  The other action is 
not to ask for additional tasks such as ‘while I’m here can you …. check my blood pressure, look at this etc’.    
If you have concerns about other health issues you need to make an appointment for that too rather than 
hold the clinic up. 

Also there have been instances where some patients have entered the clinic area without waiting to be 
called in in order to ask the staff how much longer they will be.  This can compromise a patient who is  
being treated by or speaking to the nurse and I am sure those who do it would not like this to happen 
when they are being seen so we ask for everyone to be a ‘patient patient’ in these times and be   consid-
erate to their fellow patients. 

======================================================================= 

UNDERSTANDING GP APPOINTMENTS  

If you attend the surgery you should see a very short survey is being conducted to get patients views on 
how they prefer to book their appointment so if attending please complete this which will only take a 
couple of minutes.  The choice of ways to book are: telephone, walk in and wait or book on line.  

Also, a leaflet is being produced to clarify the different types of GP appointments as there still seems to be 
some confusion, which are classified as: 

urgent, routine and follow or for those patients with multiple problems. 

However, concerns were raised  that there is not always consistency in the responses and advice on      
appointments from the reception and call centre at the surgery.  This matter will taken back and clarified 
to ensure consistency in future. 

======================================================================== 

ACCESS TO DOCTORS’ SECRETARIES. 

Direct access to doctors’ secretaries stopped when the new telephone system was introduced because 
direct lines are no longer available.  Also, the secretaries work shifts and are not always available.   If you 
need to speak to one of the secretaries Reception can help and will also know the times the secretaries 
are available. 

======================================================================== 

MUSIC PLAYED IN WAIITNG AREAS 

 As some patients had complained about the radio station that is played in the waiting areas a straw poll 
was undertaken and resulted in a wide choice from classical to pop to various radio stations.    This is a 
subject where there will never be full agreement with the varied population that attend the surgery so as 
the majority did not object to Radio Two this is being continued. 




